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REPAIR FORM / MAILING INSTRUCTIONS 

1. Pack your watch/clock carefully using a sturdy box and crumpled newspaper or 
other packing material to protect it during shipment. 

 
2. Enclose a completed warranty form and a $26.00 check or money order made 

payable to:  American Time Mfg. Ltd.  Your payment includes Service / Repair, 
Return postage/handling, and insurance charges.  

 
3. If your watch/clock fails to operate, our Service Department will change the battery 

and for watches they will ultrasonically clean and service your watch.  If repair 
service is not covered by our limited warranty, we will submit, for your approval, an 
estimate for repair charges in addition to the required $26.00 remittance. 

 
4. PLEASE PRINT your name and address clearly on: The warranty form or a piece of 

paper inside the package and on the outside of the package.  You must also include 
a daytime phone number. 

 
5. Describe your watch problem. 

_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________ 
 

OWNER’S INFORMATION: 
 

_____________________________________________________________________ 
Owner’s Name 

 
_____________________________________________________________________ 
Address 

 
_____________________________________________________________________ 
City     State     Zip 
 
_____________________________________________________________________ 
Daytime Phone Number    Date of Purchase 


